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CLEVELAND ORIENTEERING KLUB

DEALING WITH
DOWNLOAD PROBLEMS

Introduction

This note gives step-by-step instructions on dealing with the most common problems that are encountered during download at an orienteering event using SI punching.

At the end of the note there are also step-by-step instructions on paperless entries and recycling hire dibbers.

See also the following notes:

(1) SI Event Instructions  –  Will Dehany's note on using the SI Event software (OE2003 and SPORTident Manager) to run an orienteering event.

(2) Understanding OE2003  –  Alastair Mackenzie's note giving an overview of the structure and operation of OE2003.

Comments, corrections, etc.

If you have any comments on this note, or if you find any errors or omissions, then please contact Alastair Mackenzie by phone on 07966-312980 or by email.  Alastair's email address can be found in the Contacts page of the CLOK event organisation toolkit.

DOWNLOAD PROBLEM

Message
This runner has already an SI card read.  His SI card will be overwritten.

Discussion
This SI card has already been downloaded at this event.  If you proceed with the download then the previous data will be overwritten and lost.

It is likely that either (a) the competitor is downloading his or her SI card again in order to get another print-out of his or her split times, or (b) the SI card has been recycled.

If the competitor is downloading his or her card again in order to get another print-out of his or her split times then go to Action #1.

Otherwise go to Action #2.

Action #1
Click on Yes.  The card will be downloaded and the split times will be printed out.

Action #2
Click on No.

OE2003 asks you to “Please enter a Start Number”.  Click on Cancel.

OE2003 asks you to “Please confirm saving this SI card into a reserve place for the moment”.  See the discussion below.

Discussion
You now have a choice about how to proceed.  If you have time to investigate the problem immediately then go to Action #3 below.  If you prefer to defer the investigation until later the go to Action #4.

Investigating the problem immediately has the advantage that the competitor will get his or her split times and will know that the problem has been resolved.  However, if you are busy or unsure of how to carry out the investigation then it is better to defer it until later.

Action #3
Click on No.

Now you need to investigate why the same SI card has been used twice at the event.  The most likely explanation is that the card has been re-used without the Entry list being adjusted to allow for this.

In the main OE2003 window, click on Entries.
In the drop-down menu, click on Entries.

Set the display to sort by SI card.

Find the relevant SI card number and see who it is registered to.

If the SI card has been recycled then click on the box containing the SI card number and add a 9 to the beginning of the number.  When the Save modifications? Window appears, click on Yes.

That sets aside the data for the first user of the SI card, so that it will not be over-written by the data for the second user.

Now you need to check whether the second user’s data has been entered.

Set the Entries display to sort by Name.

Scan down the list and look for the second user’s name.  If it is there, then check – and if necessary correct – the SI card number.

If the second user’s name is not in the Entries list then insert a new entry.  You will need the SI card number and the competitor’s name, club, age class and course.

Save your changes and close the Entries window.  (You can do this by clicking on the green tick near the top right hand corner of the window.)

Ask the competitor to download his or her SI card again.

Action #4
Click on Yes.

Make a note of the SI card number and the competitor’s name, club age class and course.  The Computer Team Leader will need this information to make the necessary corrections.

Tell the competitor that the problem will be resolved and that his or her split times will be available on the CLOK web site.

DOWNLOAD PROBLEM
Message
Start number not found.  Please enter a start number.

Discussion
The Entries list does not contain this SI card number.  It is likely that either (a) the competitor’s details have not been entered into the system or (b) the competitor’s SI card number was mistyped when his or her entry details were being entered.

Action #1
Click on Cancel.

Message
Please confirm saving this SI card into a reserve place for the moment.

Discussion
You now have a choice about how to proceed.  If you have time to investigate the problem immediately then go to Action #2 below.  If you prefer to defer the investigation until later the go to Action #3.

Investigating the problem immediately has the advantage that the competitor will get his or her split times and will know that the problem has been resolved.  However, if you are busy or unsure of how to carry out the investigation then it is better to defer it until later.

Action #2
Click on No.

In the main OE2003 window, click on Entries.
In the drop-down menu, click on Entries.

Set the Entries display to sort by Name.

Scan down the list and look for the second user’s name.  If it is there, then correct the SI card number.

If the second user’s name is not in the Entries list then insert a new entry.  You will need the SI card number and the competitor’s name, club, age class and course.

Save your changes and close the Entries window.  (You can do this by clicking on the green tick near the top right hand corner of the window.)

Ask the competitor to download his or her SI card again.

Action #3
Click on Yes.

Make a note of the SI card number and the competitor’s name, club age class and course.  The Computer Team Leader will need this information to make the necessary corrections.

Tell the competitor that the problem will be resolved and that his or her split times will be available on the CLOK web site.

DOWNLOAD PROBLEM

Problem
The computer indicates that the competitor has mis-punched several controls, but the competitor believes that he or she has punched correctly at all the controls on his or her course.

Discussion
The most likely explanations are (a) the competitor has used the wrong SI card, (b) the competitor has run the wrong course or (c) the course was mis-typed when the competitor’s details were being entered into the computer.

Action #1
Ask the competitor for his or her name and course, and check these against what is shown in the Read SI cards window.  If the competitor’s name and course are correct then ask the competitor to look at his or her map to check which course he or she has actually run.

If the competitor has used the wrong SI card then it is likely that they have accidentally swapped SI cards with someone else.  (Husbands and wives sometimes end up using each other’s SI cards by mistake.)  In this case, find out who they have swapped SI cards with and go to Action #2.

If the competitor has run the wrong course or the course was mis-typed when the competitor’s details were being entered into the computer then go to Action #3.

Action #2
In the main OE2003 window, click on Competition day.

In the drop-down menu, click on Evaluate SI cards.

Set the display to sort by Name.

Scan down the list and look for the competitor’s name.  Click on the name to highlight it.

In the menu bar at the top of the window, click on Edit.

In the drop-down menu, click on Move SI card.

Search through the list to find the proper owner of the SI card and click on that person’s name to highlight it.

Click on Exchange.

You may like to ask the competitor to download again so that he or she gets a corrected print-out of his or her split times.

Action #3
In the main OE2003 window, click on Entries.
In the drop-down menu, click on Entries.

Set the Entries display to sort by Name.

Scan down the list and look for the competitor’s name.

Correct the course.  

Save your changes and close the Entries window.  (You can do this by clicking on the green tick near the top right hand corner of the window.)

You may like to ask the competitor to download again so that he or she gets a corrected print-out of his or her split times.

DOWNLOAD PROBLEM

Problem
The computer indicates that the competitor has mis-punched one control, but the competitor believes that he or she has punched correctly at that control.

Discussion
The possible explanations are (a) the competitor missed out the control, (b) the competitor has punched at the control but has removed his or her SI card too quickly and the punch has not been registered, (c) the competitor has punched at the wrong control, (d) the control box has failed, or (e) the wrong control box has been put out at that site.

The first thing to do is to find out which of the above things has occurred.

If other competitors have completed the course successfully then you can rule out (e).

If subsequent competitors download successfully then you can rule out (d).

If the competitor’s split times show an extra punch at about the time that he or she should have punched the relevant control then suspect either (c) or (e).  If other competitors have completed the course successfully then you can rule out (e) and the competitor has probably punched at the wrong control.  The Planner or Controller should be able to show the competitor where he or she has actually gone.  If other competitors have the same pattern of punching then it is likely that the wrong control box has been put out at that site.  In this case go to Action #1.

If the competitor’s split times do not show an extra punch then suspect (a), (b) or (d).  If subsequent competitors download successfully then you can rule out (d) and the competitor has probably missed out the control or removed his or her SI card too quickly.  If other competitors have the same control missing from their split times then it is likely that the control box has failed.  In this case go to Action #4.

Action #1
Contact the Planner and/or Controller and inform them that it looks as if there are control boxes in the wrong places.  (It is most likely that two boxes have been accidentally swapped round when the SI boxes were being put out.)  Suggest that the Planner or Controller might like to re-label the relevant boxes to prevent competitors from being confused.

Go to Action #2.

Action #2
Change the course definitions in OE2003 to reflect the actual sequence of SI boxes on the relevant course(s).  To do this:

In the main OE2003 window, click on Courses.

In the drop-down menu, click on Courses.  This opens the Courses window.

Find the relevant course, and click in the box showing the number of controls on that course.

Click on the three dots (…) beside that number.  This opens a Controls window for the relevant course.  A list of all the controls is shown in the right hand half of this window, and the sequence of controls on the relevant course is shown in the left hand half.

Click and drag control numbers between the two halves of the Controls window until the sequence of controls is correct, then click on OK to close the window.

Save your modifications and close the Courses window.  (You can do this by clicking on the green tick near the top right hand corner of the window.)

When you save the modifications you will be given a warning that there are already SI cards read and that you should repeat code checking in the SI card evaluation.  Click on OK to close the warning window.

Go to Action #3.

Action #3
Because you have changed the course definitions in OE2003, you have to ask the software to go back and re-evaluate the data from the SI cards that were downloaded before the changes were made.  To do this:

In the main OE2003 window, click on Competition day.

In the drop-down menu, click on Evaluate SI cards.  This opens the Evaluate SI cards window.

In the menu bar at the top of the Evaluate SI cards window, click on Actions.

In the drop-down menu, click on Code checking.

OE2003 re-checks all the SI card data in its database and displays a Code checking window showing a summary of the changes that have been made as a result.

Close the Code checking window.

Close the Evaluate SI cards window.

Action #4
First, contact the Planner and/or Controller and inform them that it looks as if a control box has failed.  If possible, the Planner or Controller should replace the faulty SI box with a spare.

When competitors come to download, check whether they visited the affected control.  (They should have used the pin punch to mark the edge of their maps, but it’s generally okay to accept their word that they visited the control.)

Make a note of the name of any competitor who says that they did not visit the affected control.  When processing the results, the Computer Team Leader will credit all competitors with having visited the affected control unless their name(s) appear on the list of people who did not visit the control.

If the Planner or Controller has taken out a replacement control then go to Action #5.

Action #5
You need to tell OE2003 to accept either the original control ID or the replacement control ID as evidence that competitors have visited the relevant control.  To do this:

In the main OE2003 window, click on Competition day.

In the drop-down menu, click on Replacement controls.  This opens the Replacement controls window.

Insert a new entry into the list, typing the original control ID into the Original code no column and the replacement control ID into the Replacement code no column.

Save your changes and close the Replacement controls window.  (You can do this by clicking on the green tick near the top right hand corner of the window.)

Go to Action #6.

Action #6
By defining a replacement control ID you have effectively changed the course definitions in OE2003.  You should therefore ask the software to go back and re-evaluate the data from the SI cards that were downloaded before the changes were made.  To do this:

In the main OE2003 window, click on Competition day.

In the drop-down menu, click on Evaluate SI cards.  This opens the Evaluate SI cards window.

In the menu bar at the top of the Evaluate SI cards window, click on Actions.

In the drop-down menu, click on Code checking.

OE2003 re-checks all the SI card data in its database and displays a Code checking window showing a summary of the changes that have been made as a result.

Close the Code checking window.

Close the Evaluate SI cards window.

PAPERLESS ENTRIES

Task
Accepting entries directly into the computer without asking competitors to fill in registration cards.

Discussion
This approach should only be used for competitors who are using their own SI cards and whose information is stored in the Archive table.

It should not be used for competitors who are using hired or borrowed SI cards or whose information is not stored in the Archive table.

In order to access a competitor’s information, OE2003 needs to be told the competitor’s SI card number.  There are two ways of getting this number into the system.

(1) You can type in the SI card number.  In this case you need to ask the competitor to tell you their SI card number.

(2) You can use the SI card reader station to read the competitor’s SI card.  In this case you ask the competitor to insert their SI card into the reader station connected to the computer.

Action #1
In the main OE2003 window, click on Entries.

In the drop-down menu, click on Direct entries.  This opens the Direct entries window.

If the Archive window is not already open then click on Show archive table In the menu bar at the top of the Direct entries window.

If necessary, bring the Direct entries window back to the top of the display.

If you are going to use dibbing entry then click on the green Activate SI reader station icon near the top of the Direct entries window.

Go to Action #2.

Action #2
Get the competitor’s SI card number entered into the system, either by typing it into the SI card field (and then tabbing out of that field) or by using the reader station.

If the competitor’s details do not appear then either (a) the SI card number has been incorrectly entered or (b) there is no information for that SI card in the Archive.  In this case you need to ask the competitor to fill in a “borrowed dibber” registration card.

Confirm the competitor’s name.

Ask the competitor which course he or she is doing and enter the information into the Class field.

Check that the competitor’s age category has appeared in the Text1 field.  If not, enter the relevant information.

Press the enter key to accept the entry.  Check that the entry appears in the list in the upper half of the Direct entries window.
Please note that it is important to accept the entry before allowing the next competitor to put his or her dibber into the reader station.  If you do not do this then you will end up with some incorrect entries and some missing entries.

Notes
(1) Depending on how the OE2003 software has been set up, the Text1 field may not be displayed in the Direct entries window.  If this field (or any other relevant field) is not visible then contact the Computer Team Leader.

RECYCLING (HIRED) SI CARDS

Problem
You have run out of SI cards for hire and need to recycle an SI card.

Discussion
There are 39 SI cards available for hire.  If more than 39 people need to hire SI cards then you need to recycle hired SI cards.

Action #1
Find an SI card that has been returned from a competitor who has already finished his or her course and who has already downloaded his or her SI card.

In the main OE2003 window, click on Entries.

In the drop-down menu, click on Entries.  This opens the Entries window.

Set the Entries display to sort by SI card.

Scan down the list and find the SI card to be recycled.

Click on the box containing the SI card number and add a 9 to the beginning of the number.  When the Save modifications? Window appears, click on Yes.

Go to Action #2.

Action #2
Insert the new entry as normal.

Notes
(1) If you are running short of hired dibbers it is a good idea to prepare some of the returned hire dibbers for recycling by adding 9 to the beginnings of the relevant SI card numbers in the Entries list.

(2) Be careful to keep the dibbers available for recycling separate from any returned dibbers that have not been prepared for recycling.
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